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2019 Service Retailers of the Year EFERERETED

The "Service Retailers of the Year" is an annual award scheme of “Quality Service Benchmarking
Assessment” under “Quality Service Programme” of the Association (original name: Mystery Shopper
Programme). It aims to recognize retailers who have shown excellent service performance by achieving the highest
scores for the four assessment periods during the year (i.e. October - December of the year, January - March, April -
June and July - September of the following year). The awards will be presented at the Annual Awards Presentation
Ceremony in December, including:

FQEE-&HE?‘@ B, SEETEEERE 'BERFE - BERBEHET(E NEERIE GrEIR2 AW
Bitd) sERBREFNEIEHA (ZFLI0RZE12RA -BF1RAE3H: 4RZ6R8 R7AZE9R)#E
RERBKIRERSEINEER - HEREE 12 ARRHIE FRRFEEEIE - 8%

o SHIHE
Excellence Award
® Service Retailers of the Year - Gold, Silver and Bronze Award of Flagship Stores and Chain Stores
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®  Service Retailers of the Year - Category Award
EFERERBEED - ARIE
®  Service Retailers of the Year - Gold, Silver and Bronze Award of Shopping Mall
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E2 Y X Th 22 Excellence Award

“Excellence Awards" are granted to the “Excellence Award Winners” or “Gold Award Winner of Service Retailer of
the Year” in the previous year and has made the highest score among all participating brands in the current year.
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http://www.hkelectric.com/
http://corp.sasa.com/en/our-brands/la-colline/
http://www.tslj.com/

ZTERKIZE Service Retailers of the Year — Grand Award

Quality
Service Retailer
of the Year

BRHEARBTED
QSP snmsin

EHKRMA

HERETE (5 BEkLL R IE#H) Flagship Stores (5 outlets or below)

GOLD AWARD £ %

2
CHINESE rk HJU ARTS & CRAFTS

SINCE 195%

SONY __1 %

J
PE

HEEIE (5 BLLLIE#H) Chain Stores (Above 5 outlets)
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http://www.cachk.com/
https://www.sony.com.hk/
http://www.perfect100.com.hk/
https://www.princejewellerywatch.com/
https://www.chowtaifook.com/
http://www.cssjewellery.com/

EIERBFEERE - #HFIZE Service Retailers of the Year - Category Award
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Beauty Products / Cosmetics Category
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La Colline

Swiss Riviera Beauty Treatment

Department Stores Category
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Electronic & Electrical Appliances Category
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Fashion & Accessories - High Fashion Category
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Lepetto

FARIS

Fashion & Accessories - Sports & Outdoor Products
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Fastfood / Restaurants Category
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Footwear Category
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Furniture & Home Accessories Category
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Health Care Products Category
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Infant and Child Merchandise Category
BREEZEGmAR

0/3 baby

= < O LLE T

Mokesy the mﬁ-eawe/

Personal Care Products Category

EAEEEmA R



https://www.audipml.com.hk/
http://corp.sasa.com/en/our-brands/la-colline/
http://www.sincere.com.hk/department/
https://www.sony.com.hk/
http://www.repetto.com.cn/
http://www.ygmtrading.com/
http://www.spaghettihouse.com/html/tch/main/index.jsp
https://www.facebook.com/JipiJapaHK
https://www.ulferts.com.hk/
https://www.gnclivewell.com/
http://home.o3baby.com.hk/
http://www.mannings.com.hk/

Premium Life - Style Category Retail (Services) Category
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HK Electric

Quality Living Specialty Stores - Underwear & Nightwear Category
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Towngas UNDERWEAR
Supermarkets Telecommunications Category
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Watch & Jewellery Category Well-Being Products Category
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PACIFIC PLACE
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https://www.cachk.com/
https://www.hkelectric.com/zh
https://www.towngasappliance.com/contact/centre
https://www.calvinklein.com/
https://www.dchfoodmartdeluxe.com/
http://www.hkt.com/
https://www.princejewellerywatch.com/
http://www.perfect100.com/
https://www.pacificplace.com.hk/
http://www.cityplaza.com/
https://www.linkhk.com/tc/home/

