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Tiger bread renamed giraffe bread by

Sainsbury's

© 31 January 2012

Sainsbury's is renaming its tiger
bread after a letter a three-year-old
girl wrote to the company, saying
the bread looked more like a
giraffe, went viral.

In May 2011, Lily Robinson wrote to
the supermarket, suggesting that the
bread should be called giraffe bread.

She received a letter back saying that
renaming it was "a brilliant idea".
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The newly-branded giraffe bread went on
sale on Tuesday
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"Trade war a reality' French

minister says
Bruno Le Maire accuses the US of using
"the law of the jungle" with unilateral tariffs

® 4 hours ago

LA police arrest suspect after
shop siege

® 41 minutes ago

US tour boat survivor on 'life-
changing' ordeal

® 6 hours ago
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Bad reviews
are good for business




Reevoo Bad reviews are good for business

Nurturing customer trust

The success of ratings and
reviews is all down to trust.
Consumers value reviews
because they trust the
unedited opinions of their
peers far more than official
information sources like

advertising or sales assistants.

People are naturally sceptical of sites where every review gives full marks. We all
know that no product or service pleases everyone all of the time. When all your
reviews look like they've been hand-crafted by the marketing team, consumers

distrust them. And when you lose consumer trust, you lose sales.

A few bad reviews give consumers a reason to believe all your good reviews.

o trust reviews more when th
68/o ust reviews more when they

see both good and bad scores*

o . :
9 5/0 suspect censorship or faked reviews

when they don't see bad scores*

*Reevoo Insight research, 2013
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PEOPLE PEOPLE

HATE US

“They use an air brush to blow away stray hairs at ww
the end of a cut.....but my barber used the air
brush...literally blowing stray hairs off her feet.”

Thomas H., Los Angeles

“Tired of the lame attitudes. If | wanted attitude, | would go to
Beverly Hills and have a proper queen throw me shade that had
some talent and not some TROGLODYTE with a buzzer.”

Sue U., Los Angeles
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“They took me off the chair for some guy that had an

e

~-

“After g g my hair by a hair trimmer to the point of
looking like a marine recruit coming out of basic training, | will
never return and suggest others venture elsewhere.”

Wil R., Annapolis, MD
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m;w BARBE

FOR SOCIAL EEASTS

appointment.”
Khristian G., Northridge
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Yelp:s

“] love this place, though it’s not for everybody. When
they are not busy, many of the employee’s take naps,
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Yelp:s

“Still a cool place for a cut but | cannot recommend the

Nor e N

t do straight razor shaves, period -
they don’t get it.”

Paul H., Los Angeles
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