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Top 10 Quality E-Shop Awards (Annual Awards) 

十大優質網店大獎 (年度獎項) 
 

Top 10 Quality E-Shop Awards aim to recognize e-shops with best online customer experience and will be presented in 

our anchored event - HKRMA Retail Summit on 2 June, 2020.  All participating e-shops, who have joined the Full 

Assessment of Quality E-shop Recognition Scheme in 2019, will enter “Top 10 Quality E-Shop Awards” 

automatically without any extra cost.  Winners are selected according to the total marks of the Full Assessment Result.  

A series of online and offline publicity and promotion would be launched to promote the awarded e-shops. The awarded 

e-shops will be charged a partial promotion fee for the production and newspaper supplement.   

為嘉許提供優質顧客體驗的網店，凡參加「優質網店認證計劃 - 全面評審」的網店將自動入選十大優質網店大獎(無額外費

用)，得獎網店按全面評審中的總得分排名選出，並將於 2020 年 6 月 2 日的香港零售高峰會上頒發所有獎項。協會將透過

線上線下的渠道廣泛宣傳得獎網店。得獎網店須繳付部份宣傳製作費及刊登報章特刊費用。 

 

Awards include 獎項包括: 

- Top 10 Quality E-Shop Awards - Gold, Silver, Bronze and Top 10 Awards 十大優質網店 - 金、銀、銅及十大網店 

- Top 3 SME E-shops - Top 1, 2 & 3 至 TOP 中小企網店 - Top 1, 2 & 3 

- Best Contract Fulfillment 最佳履行交易表現獎 

 

2018 十大優質網店 

Top 10 Quality E-Shop Awards 

 2017 十大優質網店 

Top 10 Quality E-Shop Awards 

 已認證優質網店 

Recognized E-Shops 

 

2019 Top 10 Quality E-Shop Awards 十大優質網店 (得獎網店) 

 

GOLD 金獎 

  

 
 

J SELECT 

Jebsen Home Tech Company Ltd 

捷成尚品有限公司 

Electronic & Electrical Appliances 電子及電器店 

Watsons eStore 屈臣氏電子商店 

A.S. Watson Group – Watsons 

屈臣氏集團 - 屈臣氏 

Health and Personal Care Products 健康及個人護理產品 

https://www.hkrma.org/en/qeshop/qeshop_top10_2018.php
https://www.hkrma.org/en/qeshop/qeshop_top10_2018.php
https://www.hkrma.org/en/qeshop/qeshop_top10_2017.php
https://www.hkrma.org/en/qeshop/qeshop_top10_2017.php
https://www.hkrma.org/en/retail_membership/recognized_qeshops.php
https://www.hkrma.org/en/retail_membership/recognized_qeshops.php
https://www.jselect.com/
http://www.watsons.com.hk/
http://www.watsons.com.hk/
https://www.jselect.com/
http://www.watsons.com.hk/


November 2019 

SILVER 銀獎 

 
 

FORTRESS eShop 豐澤網上商店 

A.S. Watson Group – FORTRESS 

屈臣氏集團 - 豐澤 

Electronic & Electrical Appliances 電子及電器店 

  

Market Place Delivers 網上品味超市 

The Dairy Farm Company, Limited - Market Place by Jasons 

牛奶有限公司 - Market Place by Jasons 

Supermarkets 超級市場 

Strawberrynet 

Strawberry Cosmetics (Services) Limited 

 

Beauty Products / Cosmetics 化妝品店 

  

Toys"R"us 

Toys "R" Us (Hong Kong) Ltd 

 

Infant and Child Merchandise 嬰兒及兒童商品 

Wellcome Delivers 惠康為您送 

The Dairy Farm Company, Limited – Wellcome 

牛奶有限公司 - 惠康 

Supermarkets 超級市場 

 

BRONZE 銅獎 

   

 

Ztore.com 士多 

Ztore HK Limited 

士多香港有限公司 

Supermarkets 超級市場 

 

  

http://eshop.fortress.com.hk/
http://eshop.fortress.com.hk/
https://www.marketplacebyjasons.com/
http://www.strawberrynet.com/
http://www.toysrus.com.hk/
https://www.wellcome.com.hk/
https://www.wellcome.com.hk/
https://www.ztore.com/
http://eshop.fortress.com.hk/
https://www.marketplacebyjasons.com/
http://www.strawberrynet.com/
http://www.toysrus.com.hk/
https://www.wellcome.com.hk/
https://www.ztore.com/
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Top 10 十大網店 (List in alphabetical order 排名不分先後)  

  

 
 

Amshop 

Amway Hong Kong Limited 

美國安利(香港)日用品有限公司 

Health and Personal Care Products 健康及個人護理產品 

  

Chow Tai Fook 周大福 

Chow Tai Fook Jewellery Group Ltd.  

周大福珠寶集團有限公司 

Watch & Jewellery 鐘錶及珠寶 

CMHK Online Shop 

China Mobile Hong Kong Company Limited  

中國移動香港有限公司 

Telecommunications 電訊 

  

JHCESHOP 日本城網購 

Japan Home Centre (HK) Ltd 日本城(香港)有限公司

Furniture & Home Accessories 家具及居室用品專門店 

Baby Kingdom Mall 親子王國 

Info-sky Limited 

Infant and Child Merchandise 嬰兒及兒童商品 

  

日本命力 

Meiriki Japan Co Limited 

日本命力健康食品有限公司 

Health and Personal Care Products 健康及個人護理產品 

PARKnSHOP.com 百佳網上超級市場 

A.S. Watsons Group - PARKnSHOP (HK) Limited 

屈臣氏集團 - 百佳超級市場 

Supermarkets 超級市場 

 

 

Sasa.com 莎莎網 

Sa Sa dot Com Limited 

Beauty Products / Cosmetics 化妝品店 

VIPSTATION Online Store 

Rich Jumbo Investment Limited 雄利投資有限公司 

Fashion & Accessories 時裝飾物店 

  

http://www.amway.com.hk/
https://www.ctfeshop.com.hk/
https://www.ctfeshop.com.hk/
https://1cm.hk.chinamobile.com/onlineshop/
http://www.jhceshop.com/
https://mall.baby-kingdom.com/
http://www.meiriki-jp.com.hk/
http://www.parknshop.com/
https://www.sasa.com/
https://www.vipstation.com.hk/
http://www.amway.com.hk/
https://www.ctfeshop.com.hk/
https://1cm.hk.chinamobile.com/onlineshop/
http://www.jhceshop.com/
https://mall.baby-kingdom.com/
http://www.meiriki-jp.com.hk/
http://www.parknshop.com/
https://www.sasa.com/
https://www.vipstation.com.hk/
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Top 3 SME E-Shops 至 TOP 中小企網店 

 

Top 1 
 

   

ACC Store 

BMHK 92 company limited 博萬國際有限公司 

Health and Personal Care Products 健康及個人護理產品 

HBF Store 

Loyal Gain Group Limited 利忠集團有限公司 

Furniture & Home Accessories 家具及居室用品專門店 

 
 

35+ 香港網購店 

JANCO E-COMMERCE SOLUTIONS LIMITED  

駿高商貿方案有限公司 

Health and Personal Care Products 健康及個人護理產品 

Roselle Jewelry 

Brilliant International (H.K.) Group Limited 

輝煌國際（香港）集團有限公司 

Watch & Jewellery 鐘錶及珠寶 

 

Top 2 

 

   

KoreanFadMart.com 

KOREANFADMART 

 

Beauty Products / Cosmetics 

化妝品店 

Product Pro 百得好 

SUNFAR HK LTD 

 

Electronic & Electrical Appliances 

電子及電器店 

Suchprice 優價網 

UDS Global Limited 

優迪斯國際有限公司 

Furniture & Home Accessories 

家具及居室用品專門店 

 

Top 3 

 

 旅遊網 travelwebsite.com 

Travel Website Limited 旅遊網有限公司 

Retail (Services) - Other 零售服務 - 其他 

http://accstoreonline.com/
https://www.hbfamily.com.hk/
https://www.35plus.hk/
https://www.rosellejewelry.com/
https://www.koreanfadmart.com/
https://www.productpro.com.hk/
https://suchprice.hk/
https://www.travelwebsite.com/
http://accstoreonline.com/
https://www.hbfamily.com.hk/
https://www.35plus.hk/
https://www.rosellejewelry.com/
https://www.koreanfadmart.com/
https://www.productpro.com.hk/
https://suchprice.hk/
https://www.travelwebsite.com/
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Best Contract Fulfillment 最佳履行交易表現獎 

 

Recognized e-shops who got full mark in the assessment of Contract Fulfillment including customer service and 

product delivery, were granted the Recognition of "Best Contract Fulfillment". 

為表揚於履行交易評估中，包括客戶服務及送貨表現，均取得滿分的網店，協會頒予「最佳履行交易表現獎」以示讚揚及鼓
勵。 

   

   

 
 

 

  
 

 

http://accstoreonline.com/
https://www.35plus.hk/
https://www.hktshop.com
https://www.jselect.com/
https://www.productpro.com.hk/
https://www.pricerite.com.hk/
https://www.rosellejewelry.com/
https://shop.smartone.com/
https://suchprice.hk/
http://www.toysrus.com.hk/
https://www.travelwebsite.com/

