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The Association is pleased to announce the "Service Industry Leaders" and "Service Category Leaders" of
the 4™ quarter (July to September) of 2018-19 Quality Service Benchmarking Assessment” under “HKRMA
Quality Service Programme” (original name: Mystery Shopper Programme).
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Service Industry Leader 17 2& Al 75 <8 4

The brands that scored the TOP 3 highest overall percentage among all participating retails brands for this period.
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https://www.hkrma.org/en/qsp/index.php
https://www.hkrma.org/en/qsp/index.php
https://www.hkrma.org/en/qsp/index.php
http://www.cssjewellery.com/
https://www.emperorwatchjewellery.com/en/
http://corp.sasa.com/en/our-brands/la-colline/
http://www.3d-gold.com/
https://www.chowsangsang.com/tc/home

Service Category Leaders 28 Bl Al 75 28 #4

The brand that scored the highest percentage within its own business category during the assessment period.
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Beauty Products / Cosmetics
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La Colline

Swiss Rivieroa Beovty Treatment

Department Stores
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Electronic & Electrical Appliances
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SONY

Fashion & Accessories
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CHEVIGNON

FRANCE

Fashion & Accessories — High Fashion
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Fashion & Accessories — Sports & Outdoor

Fastfood / Restaurants
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Footwear Furniture & Home Accessories
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https://www.audipml.com.hk/
http://corp.sasa.com/en/our-brands/la-colline/
https://www.yata.hk/tch/default.aspx
https://www.sony.com.hk/
http://www.chevignon-hk.com/html/en/index.html
http://www.ygmtrading.com/
http://www.spaghettihouse.com/
https://www.facebook.com/JipiJapaHK
https://www.ulferts.com.hk/

Health Care Products
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LIVE WELL

Infant and Child Merchandise
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Personal Care Products
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Premium Life-Style
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Lalique

Quality Living
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Retail (Services)
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cityplaza

Shopping Mall
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PACIFIC PLACE

Specialty Stores — Physical Wellness (Health / Vision)
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Celki VitalAire
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Specialty Stores - Underwear & Nightwear
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CALVIN KLEIN

UNDERWEAR

Supermarkets
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https://www.gnclivewell.com/
https://www.mannings.com.hk/zh-hk/services/mannings-baby
https://www.mannings.com.hk/
http://www.hkt.com/
https://www.hkelectric.com/
http://www.cityplaza.com/
https://www.pacificplace.com.hk/
https://www.celki.com/
https://www.calvinklein.com/
https://www.dchfoodmartdeluxe.com/
http://www.hkt.com/

Watch & Jewellery
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EMPEROR WATCH AND JEWELLERY

Well-Being Products
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http://www.cssjewellery.com/
https://www.emperorwatchjewellery.com/en/
http://www.perfect100.com/

