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Challenges in Retail Sector 

Frontline staff roster change 
frequently

Back-office staff 
work-from-home 

Business continuity during 
close downs 

Existing IT systems are 
incapable and insufficient 

Require flexible 
platform to manage

Require remote 
document access

Require O2O 
operation platforms

Require operations 
via Web & Mobile
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CloudO2O 5G Web Apps

Technologies to Support Business Continuity
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Mobile Platforms and 5G Services 

Web+ Apps
Auto synchronization (real-time)
Dashboard (single source of truth) 

Mobility
5G mobile broadband
Support pop-up store and rotation
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Common Cloud Technology Enabled/ Supported

Reduce hardware investment (Pay-as-you-go)

Business continuity: 7x24 resilience (always on)

Expansion: scale up and scale out 

Auto backup and recovery

Secured information repository (encryption, access right control)
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-Examples: 

HR Management 
Document Management 
POS 
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Example 1: HR Management System (Web & Mobile) 
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Example 1: HR Management System (Web & Mobile) 

Roster Management Self-serviced Portal Application & Approval
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Example 2: Document Management (Web & Online) 

Workflow 
automating & optimizationWeb-based Centralize

Document Repository

E-form Builder (Web) 
SMS/Email Alert
User Configured Workflows 
Auto Track and Trace 
Dashboard Summary
API for Data-exchange

Information Management Workflow Automation

Web Access (Eng/Chi)
Secured Document Viewer
Access Control File & Folder
Advance Search Tool 
Drag & Drop File Upload
User Activity Audit Log 

Expenses Claim Leave Application

Account Opening Contract Approval

Procurement Case Management

Doc. Approval

Auto Reminder Doc. Circulation

Email Alert 

OCR Scan and e-file
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Example 2: Document Management

Auto scan hard-copies
Optical character recognition
Auto e-filing

Online e-form (web + app) 
E-Workflow automation
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1.Cloud Ready 
Support back-end deployment on common cloud 
platforms 

2.Real-time Mix & Match Engine
User self-configured promotion and discount 
package 

3.Flexibility
Simplify integration with existing and future systems 
with ERP/ CRM/ cloud & O2O

4.Mobility 
Support multiple devices, mobile payment and 
cloud platforms 

Example 3: POS System (Web & Mobile) 



Copyright @ Computer And Technologies Holdings Limited. All rights reserved.

Example 3: Multi-device Support (Mobile with 5G)
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Example 3: Serving VIP and Queue Busting

Product Enquiry Global ePoints Queue Busting



Copyright @ Computer And Technologies Holdings Limited. All rights reserved.

Example 3: Mobile Payment

Source: paxtechnology.com

Available on iOS & Android 
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Management information on the go

Example 3: Business Dashboard on Web and Mobile
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ICT technology 
is key to 
support 
Business 
Continuity
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Thank you. 

chainstoreplus.com

Tim Lo
C&T Software (HK) Ltd.
2503 8155 
tim_lo@ctil.com



A member of NEOLINK - sub brand of VNET Group (Nasdaq: VNET)



Car Companies are becoming A.I. companies



Spin studios can have Streaming platforms



Restaurants are opening Virtual kitchens



I.T. departments are moving to the Cloud



Cloud computing Top advantages



DISTRIBUTED APPLICATIONS AND WORKFORCE 



Hybrid work requires new security paradigms

n e t w o r k  s e c u r i t y



The new network security: SASE



CHECK POINT HARMONY
A HOLISTIC SOLUTION TO SECURE REMOTE USER DEVICES AND ACCESS

Email & Office

Mobile

Check Point Harmony

Connect - SASE

Endpoint 





CORPORATE

INTERNETSaaS

INTERNET & SAAS

OFFICES
MANAGED 
DEVICES BYOD

Securely connect to everything

CORPORATE 
NETWORK

DATA 
CENTER

IaaS



User-friendly clientless remote 
access, no agent required

BYOD and 
Contractors

Extend remote access with 
VPN-as-a-service for PC, 
Mac and mobile

Employee 
Devices



Application 
Connector

APPLICATION LEVEL

NETWORK LEVEL Zero-trust 
access policy
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OFFICES
MANAGED 
DEVICES BYOD

Securely connect to everything

CORPORATE 
NETWORK

DATA 
CENTER

IaaS INTERNETSaaS





Cloud Firewall
URL Filtering
Application Control (8,600+ 
Apps)

Access ControlThreat Prevention

Zero-day sandboxing
Intrusion Prevention System (IPS)
Phishing prevention
Malware and C2 bot prevention
Full SSL Visibility

Data Protection

Cloud DLP
Granular policy
Predefined data types

Secure Web Gateway Features 

Cloud 
Service













Dynamic branch to branch 
tunnel

Backhaul certain traffic to hub first, e.g. other Web browsing

VCGBranch Edge

Branch Edge
Hub Edge

www

VCE

VCE

VCE

Non-critical Internet traffic

Critical traffic e.g. ERP





DYX MPLS
INTERNET

SDWAN Edge
(Standby) SDWAN Edge

(Active)

x
x

x
Auto Failover











Founded in 1999, DYXnet is a leading carrier-
neutral network service provider in Greater China

DYXnet was acquired by VNET Group (NASDAQ:
VNET) in August 2014 and is now a member of its
new sub-brand NEOLINK
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