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RESOURCES :

HK Post
Export Marketing Fund Latest Updates
IHK Webinars : Event page
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Hong Kong Post :

https://www.hongkongpost.hk/tc/biz_solutions/new_customers/circular/index.html
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For a period of two years starting
from 30 April 2021, the funding
scope of EMF is expanded to
cover large-scale exhibitions
staged by organisers with good
track record targeting the local
market, as well as online
exhibitions organised by Hong
Kong Trade Development Council
and reputable exhibition
organisers with good track
record; and the eligibility criteria
is relaxed to cover non-SMEs.

Cumulative Funding Ceiling per
Enterprise
There is no limit on the number of
applications by an enterprise for funding
support under EMF. However, each
enterprise may receive funding support
under EMF up to a cumulative limit of
$800,000 and a maximum of 50% of the
cumulative limit may be used for
applications relating to setting
up/enhancing the corporate
website/mobile application of the
applicant enterprise.

The following expenditure items are eligible for funding
support under EMF:

Trade exhibitions held outside Hong Kong

Online trade exhibitions

Business missions outside Hong Kong

Advertisements on trade publications

Export promotion activities conducted through
electronic platforms/media

Setting up/enhancing the corporate website/mobile
application of the applicant enterprise

Fee charged for video/product shooting and editing
services covering the product and/or services of the
applicant enterprises promoted at the activity

https://www.smefund.tid.gov.hk/eindex.html
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80

50%

2021 4 30

https://www.smefund.tid.gov.hk/cindex.html
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InvestHK Events page

Invest Hong Kong Creative & Lifestyle Sector Webinar :
New Mindset New Result 2021

23 March 2021

https://www.investhk.gov.hk/en/events.html

https://www.investhk.gov.hk/en/events/inve
st-hong-kong-creative-lifestyle-sector-
webinar-new-mindset-new-result-2021.html
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Active use of LinkedIn and Social Media
Reach out to B2B and to the Industry

23
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Multimedia bring HK to the world

InvestHK Youtube Channel

Yamamoto-san ,
@cosme

https://www.youtu
be.com/watch?v=
Y5vhw08z--Q

Case Study,
Don Don Donki

https://www.youtube.c
om/watch?v=SZv0FRk
760E&t=4s
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JD.com (Global Sell)25
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JD.com x GS1
Phygital Code + e-Commerce = Infinite Business Opportunities

26

https://www.investhk.gov.hk
/en/events/investhk-
webinar-phygital-code-e-
commerce-infinite-
business-opportunities.html
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27© 2020 KPMG, a Hong Kong partnership and a member firm of the KPMG global organisation a private English company limited by
guarantee. All rights reserved. Printed in Hong Kong, China.

Hong Kong is transforming into the next steps as a global digital supply chain
services hub. The city has taken on major roles in every link of the manufacturing
chain, from product design and development to the delivery of goods to consumers.
Our analysis focuses on several key points:

A high concentration of sourcing talent can be found in Hong Kong
regional hub in the rest of Asia and its long-established

ties around the globe show it is an ideal place to manage supply chains
Strengths in financial, legal and commercial structures make the city a
preferred place to carry out business between Mainland China and the world,
especially through the Greater Bay Area
Impact of the Clustering effect of cities if you combine Hong Kong together
with Shenzhen and Guangzhou
Hong Kong is well placed with its internationally minded sourcing and design
workforce to support diversification of manufacturing across ASEAN
The rise and rise of ESG Reporting and sustainability
Changing consumer expectations about the origin and manner of production
The Hong Kong and drive of innovation
New technologies are allowing businesses to operate more flexibly and
seamlessly across the globe and regionally

Future of sourcing: 2021 and beyond

InvestHK is the Hong Kong Special Administrative Region (HKSAR) Government Department responsible for Foreign Direct Investment. All rights reserved.
© 2020 KPMG, a Hong Kong partnership and a member firm of the KPMG global organisation of independent member firms affiliated with KPMG International Limited
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Angelica LEUNG
aleung@investhk.gov.hk

Get in Touch

investhk.gov.hk

(852) 3107 1000

enq@investhk.gov.hk

24/F Fairmont House
8 Cotton Tree Drive
Central Hong Kong

INVEST_HK

e.weibo.com/investhk

@InvestHK

www.linkedin.com/company/
invest-hong-kong

www.youtube.com/user/investhk

www.flickr.com/photos/investhk

Linkedin Code

Alana Fung
alanafung@investhk.gov.hk
+852  31071032
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Hong Kong and Mainland Consumers
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65.60%

85.40%
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Empowering O2O Business Operation
With Enterprise Retail Management System

18 May 2021 Tim Lo
C&T Software (HK) Ltd.

2503 8155
tim_lo@ctil.com

Clic
k t

o buy N
OW!PD

F-XChange Product

w
w

w.tracker-software
.c

om Clic
k t

o buy N
OW!PD

F-XChange Product

w
w

w.tracker-software

.c
om

http://www.tracker-software.com/buy-now
http://www.tracker-software.com/buy-now


Copyright @ Computer And Technologies Holdings Limited. All rights reserved.

Retail Trend: Online to Offline (O2O)

Source: Consumer Council

Online store and shop outlet
jointly operate

Rental cost dropping

Order online and pick up in
store (click and collect)

Pop-up store
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Common Business Problems in Retail Sector

Outdated system
cannot integrate
online shop and
physical store;

they cannot
operate together

Promotion
package and

discount level do
not match

Sold out on online
store but

overstocked in
shop outlet

Cannot handle
both online and

offline
memberships and

bonus points
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How to choose a suitable
Enterprise Retail Management System?

Commercial Off-the-Shelf Software (COTS)
Support Retail Groups with multiple stores,
brands, languages, currencies & GSTs setting

Real-time Mix & Match Engine
User self-configured promotion and discount
package

Support O2O Operation
Simplify integration with existing and future
systems with ERP/ CRM/ cloud & O2O

Tech Savvy
Support multiple devices, mobile payment and
cloud platforms
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Commercial Off-the-Shelf Software (COTS)

Ready-to-use modules

Support multiple countries, languages,
currencies and GSTs

Minimize system customization

Stable performance and solid reference
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Support O2O
Operation

Sync prices and discounts
Sync customer e-points and coupons
Real-time inventory update
Single view of your business operations
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Mix & match discounts, discount
coupons, on-demand discounts and
other user-defined promotion activities
Flexible retail promotion formulae
Auto-
QR codes and e-coupons

Mix & Match: Real-time Promotion & Discount Engine
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Tech Savvy: Multi-device Support
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Tech Savvy: MPOS for iOS & Android
Product Enquiry Global ePoints Queue Busting
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Tech Savvy: Mobile Payment

Source: paxtechnology.com

Available on iOS & Android
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Management information on the go

Tech Savvy: Business Dashboard
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Tech Savvy: Cloud Technology Enabled/ Supported

Multi-location deployment (Hong Kong/ China/ Asia-Pacific)

Business continuity: 7x24 resilience (always on)

Expansion: scale up and scale out
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Case Study
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ScalableO2O e-Points Mix & Match Mobile POS

Enterprise Retail Management System
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Thank you.

chainstoreplus.com

Tim Lo
C&T Software (HK) Ltd.
2503 8155
tim_lo@ctil.com
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